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SAFEGUARDING POLICY STATEMENT FOR
CROYDON REFUGEE DAY CENTRE

1. Our Vision
At Croydon Refugee Day Centre (CRDC), we believe in a UK where
people escaping persecution and violence can find sanctuary,
rebuild their lives and thrive.

2. Our Mission
Our mission is to create a welcoming, responsive and sustainable
community in Croydon for people seeking sanctuary, where they are
respected as equals, and where they can regain some control of
their lives and build towards a future in the UK.

To fulfil our Mission, CRDC:

● Runs a weekly day centre for families seeking asylum in Croydon
as well as recent refugees, providing refreshments and supplying
food, clothing, and household goods from donations;

● O�ers help and support to families and individuals at risk or in
need in the local community, through our weekly drop-in and
other projects:
- Help Desk – o�ering signposting, advice and guidance support

with navigating and understanding UK systems
- WednesdayWelcome – o�ering social support, informal

English classes and wellbeing activities in a safe and
welcoming environment

- Family support programme – helping children access school
and enrichment activities so they can thrive, and supporting
parents to understand the UK school system

- Women’s cooking project – providing fellowship through
cooking together and for each other, alongside other
enrichment activities;

● Outreaches into Croydon asylum initial accommodation in order
to engage with community members.

● Sets up and runs additional projects as appropriate to meet the
changing needs of our community members.
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3. Our Safeguarding Principles
3.1 Our Safeguarding Commitment
CRDC commits to ensuring that there is a comprehensive
safeguarding policy in place for our services. CRDC recognises its
responsibilities in safeguarding all children and adults at risk and
puts safeguarding at the heart of its work.

CRDC is committed to nurturing, protecting and safeguarding
everyone associated with its services, regardless of age, disability,
gender reassignment, marriage and civil partnership, pregnancy and
maternity, race, religion or belief, sex, sexual orientation, or any
other di�erence. This includes both those who access our services
and those who provide them.

3.2 Safeguarding our Community Members
CRDC supports individual adults and families with children who are
seeking asylum and are housed in Croydon or on the outskirts of
Croydon, either in catered initial accommodation or self-catered
dispersal accommodation. We also support individual adults and
families with children for the first two years after they receive leave
to remain in the UK as they rebuild their lives .

At CRDC, we recognise that, while not all of those accessing our
services have additional vulnerabilities, the process of seeking
sanctuary carries risk for many people:

“the experience of adjusting to life in the UK and settling into their
new accommodation and support arrangements is often a period of
time when vulnerabilities becomemost apparent. […] Both
individual factors and structural context contribute to people seeking
asylum being more vulnerable to harm and having less agency to
avoid harm than the population in general.”

GLA AsylumWelcome Toolkit: www.london.gov.uk/programmes-
strategies/communities-and-social-justice/migrants-and-refugees/
asylum-welcome-toolkit/vulnerability-and-safeguarding

As an organisation, we remain mindful of the specific risks and
vulnerabilities associated with seeking asylum for both adults and
children. Thesemay include:

- experience of violence (including sexual and domestic), torture,
slavery and/or tra�icking, imprisonment, and other forms of
oppression;

https://www.london.gov.uk/programmes-strategies/communities-and-social-justice/migrants-and-refugees/asylum-welcome-toolkit/vulnerability-and-safeguarding
https://www.london.gov.uk/programmes-strategies/communities-and-social-justice/migrants-and-refugees/asylum-welcome-toolkit/vulnerability-and-safeguarding
https://www.london.gov.uk/programmes-strategies/communities-and-social-justice/migrants-and-refugees/asylum-welcome-toolkit/vulnerability-and-safeguarding
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- history of trauma (including trauma from the asylum experience)
- carer duties (for children, parents or vulnerable family

members)
- stress associated with the lack of agency or certainty in the

asylum process
- communication barriers
At CRDC, we ensure that all our associates are aware of possible
vulnerabilities when working with anyone accessing our services, as
well as vulnerability among colleagues, including those whomay still
be within the asylum system themselves.

3.3 Safeguarding of Children accessing CRDC Services
Safeguarding the wellbeing of children is the responsibility of all
adults who come into contact with children.

At CRDC, the vast majority of children we come into contact with are
here with their families seeking asylum or have recent refugee
status. We will work within the following framework:
Working together to safeguard children 2023: statutory guidance
and using the following guidance:

Keeping Children Safe:Comprehensive child safety guide | NSPCC

3.4 Safeguarding of Adults accessing CRDC Services
Some of the adults we work with have additional needs that increase
their vulnerability andmay put them at risk.

Adults at risk

Some of the adults who access CRDC support and services will be
at additional risk because of their vulnerability. This might include
(but is not limited to):

- physical or learning disability
- physical or mental ill health
- survivor or victims of modern slavery or tra�icking

Adults at risk may bemore vulnerable when transitioning between
di�erent forms of support, or from one accommodation to another.
At CRDC, we have a responsibility to ensure that adults at risk do not
‘slip through the cracks’.

https://assets.publishing.service.gov.uk/media/6849a7b67cba25f610c7db3f/Working_together_to_safeguard_children_2023_-_statutory_guidance.pdf
https://www.nspcc.org.uk/keeping-children-safe/
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4. Creating a culture of safeguarding
We commit ourselves to creating and maintaining a safeguarding
culture for which all CRDC associates (trustees, paid employees,
volunteers and contractors) will take responsibility.

4.1 Prevention and reporting of abuse
It is the duty of all CRDC associates to help prevent the abuse of
children and adults at risk, and to respond to concerns about the
well-being of children and adults at risk. Any abuse disclosed,
discovered or suspected will be reported in accordance with our
procedures. CRDC associates will fully co-operate with any
statutory investigation into any suspected abuse linked with CRDC.

4.2 Safer recruitment, support and supervision of workers
All CRDC sta� will exercise proper care in the selection and
appointment of those working with children and adults at risk,
whether paid or voluntary. All associates will be provided with
appropriate training, support and supervision to promote the
safekeeping of children and adults at risk.

4.3 Safer Behaviour
CRDC is committed to respecting children and adults at risk. The
CRDCwill adopt a code of behaviour for all who are appointed to
work with children and adults at risk so that everyone is shown the
respect that is due to them.

CRDC is committed to following best practice guidelines and to
providing an environment that is as safe as possible for children and
adults at risk. CRDCwill adopt ways of working with them that
promote their safety and well-being.

4.4 A safer community
CRDC is committed to the prevention of bullying. CRDC associates
will seek to ensure that the behaviour of any individuals whomay
pose a risk to community members is managed appropriately.
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5. Putting our policy into practice
5.1 CRDC’s responsibilities
CRDCwill:

● Display a permanent copy of the CRDC safeguarding policy
statement within West Croydon Baptist Church and the CRDC
O�ice andmake its safeguarding policy and procedures publicly
available on its website.

● Ensure safeguarding policies and procedures are clear, easily
accessible and provided in appropriate formats to all CRDC
associates.

● Provide a clear code of behaviour to illustrate how we respect
everyone we work with.

● Provide clear reporting procedures for safeguarding concerns.
● Use safer recruitment procedures to appoint any sta� working

with children or adults at risk, whether paid or voluntary.
● Maintain a log of safeguarding concerns and incidents where

information is recorded and stored securely.
● Appoint a Designated Person for Safeguarding (DPS) and a

Deputy DPS, ensuring that all associates are aware of who to
report to where needed.

● Appoint a safeguarding trustee and ensure all board members
have su�icient understanding to provide e�ective oversight of
safeguarding at the organisation.

● Review our safeguarding policy and procedures annually and
revise as necessary.

● Conduct an annual safeguarding review and present the
outcomes to the Board of Trustees.

5.2 CRDC DPS Responsibilities
CRDCDPSs will:
● Provide safeguarding support to volunteers and co-workers,

through supervision, regular training and quality assurance.
● Manage CRDC’s organisational safeguarding responsibilities (as

above) below board level.
● Respond promptly to concerns about the well-being of children

and vulnerable adults to prevent the abuse of children and adults
at risk, following CRDC Safeguarding Procedures at all times.
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● Manage reported concerns about any CRDC associate, including
bullying, and fully cooperate with any investigation into
suspected abuse linked with our services.

● Report to and work with statutory authorities where appropriate
to ensure that all safeguarding concerns are handled promptly
and in the best interests of CRDC community members.

5.3 All CRDC Associates’ Responsibilities
All CRDC Associates will:
● Undergo DBS checks and safeguarding training appropriate to

their role
● Follow CRDC safeguarding procedures at all times
● Respond to any concerns or reports about individuals’or families’

wellbeing by passing concerns to the DPS or deputy DPS as
outlined in our Safeguarding Procedures

● Show respect to all by adhering to CRDC’s Code of Behaviour
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6. Safeguarding contact points within the Croydon
Refugee Day Centre
The CRDC has appointed the following individuals to form part of
the Safeguarding Team:

Designated Person for Safeguarding (DPS):
Joanna Doherty
They will advise on any matters related to the safeguarding of
children and adults at risk and take the appropriate action when
abuse is disclosed, discovered or suspected.
Phone number:
Email address: jo@croydonrefugeedaycentre.co.uk

Deputy Designated Person for Safeguarding (Deputy DPS):
Lucy Toop
Phone number:
Email address: lucy@croydonrefugeedaycentre.co.uk

In liaison with the DPS, they will advise on any matters related to
the safeguarding of children and adults at risk and take the
appropriate action when abuse is disclosed, discovered or
suspected.

Safeguarding Trustee
Bridgette Nettleford
Email address: Bridgette@croydonrefugeedaycentre.co.uk.
The Safeguarding Teamwill raise the profile of safeguarding within
the Croydon Refugee Day Centre and oversee andmonitor the
implementation of the safeguarding policy and procedures on
behalf of the trustees for the Croydon Refugee Day Centre.
The CRDC Safeguarding Teamwill work together if and when
issues arise. However, each person has a responsibility to report
allegations of abuse as soon as they are raised.


